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Executive Summary

Summary- This report centers on several themes concerning the workforce in the Syracuse area.  These themes emerged during the OCL study, “Poverty and Its Social Costs: Are There Long-Term Solutions?” The study’s committee’s task was to answer several questions regarding the current state of the workforce and future expectations of the workforce. The report addresses those questions and offers six recommendations directed to business, education, government and labor.

Findings- The following are concerns and implications about the workforce in the Syracuse area:


1. Prospective workers are not coming to the workplace with appropriate skills 
and abilities; there is an increased need for remedial training.


2. Employers today believe that “workers just aren’t the way they used to be.”


3. Technical and vocational trades continue to be viewed as low-paying and 
unattractive careers


4. There continues to be a mismatch between appropriately trained prospective 
employees and the available jobs


5. Onondaga County is rich in human resources and programs

6. Despite these rich resources, there is no focal point of exchange for labor supply 
and demand

Recommendations- OCL provides several recommendations in the areas of business, education and local government and organized labor.


1. Local economic development plans should utilize information gathered by all 


related business and economic development entities. Top leaders in the 
community should make economic development a priority. Plans that are made 


should be evaluated periodically.  
                    


2. Businesses should provide flexible and innovative personnel practices and 

support mechanisms to benefit under-represented groups. Businesses should also develop policies that address the quality and delivery of training and development for current employees. Businesses should regularly identify the short and long-term knowledge, skills and capabilities required of employees.   Businesses should assume a leadership role in upgrading the elementary and secondary educational systems in the community.  Finally, businesses should upgrade the status of vocational and technical fields in the economy.

3. Public schools and post-secondary institutions should develop short and long-term goals and outcome-oriented performance standards to improve learning. Schools should cooperate with businesses to identify and build skills necessary for the workforce. Schools should inform students of the broad range of career choices, particularly by stressing the importance of technical and vocational trades. 
High schools and post-secondary institutions should work together in developing technical preparation programs, which allows for advanced training and credentials.


4. The local government should take full advantage of the Family Support Act of 
1988.  Government personnel should study the concept of the “13th year” of state-
funded schooling and lobby the State Legislature for its passage.  Local 
government should lobby the federal government to remove barriers to 
employment for senior citizens.  Local government should also lobby the state to 
change legislation permitting large city school districts to join Boards of 
Cooperative Educational Services.  Finally, local government should assess the 
ability of the regional transportation network to deal with the increasingly 
dispersed living and job patterns.
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