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The Delivery of Human Services: Opportunities for Improvements

Executive Summary

Summary- This report centers on the services provided by Onondaga County to individuals with disabilities and pregnant adolescents.  The Onondaga Citizens League research has resulted in various findings and a series of recommendations, both on the local and state levels, for the improvement of services provided to these two groups.

Findings- OCL has made the following conclusions in regards to services for persons with disabilities and pregnant adolescents:

Services to persons with disabilities:

1. Services for people with diagnoses of mental illness and the developmentally disabled are provided under the auspices of different state departments and agencies and use different configurations of state and local control.

2. Services are increasingly being geared toward individual desires and needs, as well as individual empowerment.

3. Case management is increasingly being undertaken to insure coordination between the many service providers.

4. Large institutions are being closed and services are being offered on a small scale and with a community-based approach.

5. Changes in funding mechanisms are increasingly in place to allow for greater flexibility in service delivery.

6. There is some evidence that society is becoming somewhat more accepting of people with mental, physical, and developmental disabilities.

Services to pregnant adolescents:

1. Adolescent pregnancy is a complex phenomenon and the symptom of larger social problems.

2. There are moral, social and economic implications to the question of why we, as a society, find adolescent pregnancy undesirable.

3. Numerous myths surround the issue of adolescent pregnancy.

4. Our society and government send mixed messages about sexuality and teenage pregnancy.

5. Generally, the fathers of babies being born to adolescent girls are left out of the picture.

6. Discussions about solutions to adolescent pregnancy often spark debate and controversy in communities.

7. While numerous community resources are directed toward the issue of adolescent pregnancy, by and large these are not preventive in nature.

8. Education on sexuality is limited in scope.

9. School-based clinics have had an impact on improved overall health and reduced rates of adolescent pregnancy.

Recommendations- OCL made several recommendations and separated them according to services to persons with disabilities and services to pregnant adolescents, on both the state and local levels.

Services to persons with disabilities: state level

1. The Community Services Board (CSB) should be strengthened, through the appointment of committees to assess the quality of services and the sufficiency of service resources available to those with mental health problems and development disabilities and to improve education and awareness in the community.

2. OCL recommends that the work of the CSB should include, but not be limited to the following areas:

A. Ensuring that a quality assurance committee is fully operational.

B. Directing service providers to move toward establishing outside and independent quality assurance reviews.

C. Reporting all findings on service quality and sufficiency to the community.

D. Expanding efforts to increase public awareness about persons in the community with disabilities.

Services to persons with disabilities: local level
1. Provide a means for resolution of client claims of improper or neglectful treatment through the appointment of community ombudsman.

2. The OCL recommends that the Central New York contingent to the New York State Legislature:

A. Pursue passage of a provision to the Mental Health Reinvestment Act to ensure that a larger portion of reinvestment dollars than is currently allocated be used for expansion of community based programs.

B. Pursue increases in funds for respite services for family members of persons with disabilities.

3. OCL also believes that it would be wise for the state OMRDD and OMH to 

have contingency plans in place for future changes in the way services to the handicapped are funded.

Services to pregnant adolescents: 

1. The OCL recommends that the Onondaga Count Department of Health and Onondaga County Department of Social Services immediately issue a public release any time a indicator exceeds a state or national average.

2. The ACCESS Center should take the lead role in collecting, analyzing and reporting the long-term results of prevention efforts.  Each agency should immediately begin follow-up on people who have been through their programs.

3. The Onondaga County Department of Health in cooperation with CNYCA should establish a county-wide-peer-based prevention organization, with the goal of conducting peer counseling, mentoring, education, and other programs.

4. Local schools should work to establish mentoring programs, in cooperation with CNYCAP and other components of the community.

5. Additional residential facilities for sexually abused teenagers should be opened in Onondaga County.

6. School-based health clinics for boys and girls should be established in elementary, middle and high schools throughout Onondaga County.

7. A comprehensive study should be given during the 1994-95 school year of the family life/sex education programs that are now being offered in the elementary programs.

8. Every Board of Education in Onondaga County should offer a comprehensive health program that includes a substantial amount of sex education.

9. OCL makes the following recommendations in regards to male accountability:

A. Required name and age of the father to be listed on all birth certificates in Onondaga County

B. School districts should work in increasing male accountability among males who may still be students.

C. Ensure that prevention programs, mentoring programs, peer-based intervention, and parenting classes be required for males, as well as females.

D. Work with the local office of the Department of Motor Vehicles to consider revoking the driver’s license of teen father’s who don’t support the baby.

10. OCL also recommends several specific ways to help teen parents in regards to transportation, childcare and tutoring.
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